
Returns Address: Mirrorstone Heating, 86 Scudamore Road, Leicester, LE3 1UQ 

All Mirrorstone heaters sold come with a 2-year warranty as standard. This can be extended to 5 years free of charge by filling out this form and returning it 
to the address above. For more information about our warranties and what you are covered for, please see our full terms and conditions on our website – 
https://www.mirrorstoneheating.co.uk/terms/. Once received, we will consider your application and you will receive an email confirmation if successful. 

First Name: ……………………………………………………….. Last Name: ………………………………………………………… 

Address: …………………………………………………………………………………………………………………………………….. 

……………………………………………………………………… Post Code: …………………………………………………………. 

Signature: ……………………………………………………………………………….……… Date: …………/…………/…………… 

Order Number: ……………………………………………..…………………………..  Order Date: …………/…………/…………… 

SKU: ……………………… Title: ……………………………………………………………………………………. Quantity: ………. 

SKU: ……………………… Title: ……………………………………………………………………………………. Quantity: ………. 

SKU: ……………………… Title: ……………………………………………………………………………………. Quantity: ………. 

SKU: ……………………… Title: ……………………………………………………………………………………. Quantity: ………. 

1. This is not automatic extended cover and is only valid if registration is received within the allocated time frame. All registrations must be received within
90 days of the date of purchase. Failure to register any heaters will render this offer null and void and a standard 2-year manufacturer’s warranty will apply. 
2. The 5-year warranty only applies to the Mirrorstone heaters and excludes all end-of-line or clearance items. Other products are subject to the standard 2-
year warranty of their manufacturer’s respective warranties. 
3. This promotion applies to domestic homeowners residing in the UK mainland or the Channel Islands.
4. This promotion excludes the Republic of Ireland and Northern Ireland.
5. In the event of a claim, proof of purchase will be required to validate all periods of cover and to authorise any parts required.
6. The company is not responsible for application forms delayed or lost in transit.
7. The warranty is non-transferrable between products, persons or property.
8. For a full list of terms and conditions, please refer to our terms and conditions page – https://www.mirrorstoneheating.co.uk/terms/.  
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